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Seeing this message?

CyNetOfficeFileMgr Add-in is not active

CyNetOfficeFileMgr Add-in is currently not active,

/a\ Please contact your System Administrator before
! creating a new document,

Ok

Resolution Guide

Complete the following steps to resolve this issue:
Step 1. Open a Microsoft Word document.

Open any Word document in your PC. Any document will work.

Step 2. Select File.

Select the File tab at the top-left corner of the Microsoft Word window.

Insert Design Layout References Mailings
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Step 3. Select Options.

In the navigation pane on the left, select Options.

©

New

Open

Save a Copy

Print

Share

Export

Close

Account

Feedback

Options
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Step 4. Select Add-ins.

In the navigation pane on the left, select Add-ins.

Word Options ? X
E eneal i (® Optimize for best appearance |~

Displ Optimize for compatibility (application restart required)

speay ) )
Show Mini Toolbar on selection (©

Proofing Enable Live Preview (0

Save Update document content while dragging G

Language ScreenTip style: | Show feature descriptions in ScreenTips v

Ezse of Access Personalize your copy of Microsoft Office

Advanced User name: Julie Stoltz
Customize Ribbon Initials: I3
Quick Access Toolbar [J Always use these values regardless of sign in to Office.
Add-ins Office Background: | Clouds b
Office Theme: Colorful ~

Trust Center
Office intelligent services

Intelligent services bring the power of the cloud to the Office apps to help save you time and produce better results.
To provide these services, Microsoft needs to be able to collect your search terms and document content.

[] Enable services

About intelligent services Privacy statement

LinkedIn Features

Use LinkedIn features in Office to stay connected with your professional network and keep up to date in your
industry.

Enable LinkedIn features in my Office applications G

About Linkedin Features Manage LinkedIn account associations

Start up options

Choose the extensions you want Word to open by default: Default Programs... -

| oK Cancel
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Step 5. Select CyNetOfficeFileMgr.

CyNetOfficeFileMgr should be listed under Inactive Application Add-ins. When

selected it will be blue, as shown below.

Word Options

Customize Ribbon

Inactive Application Add-ins
ActionsPane Schema for Add-Ins
CyNetOfficeFileMgr

Quick Access Toolbar
Add-ins . .
Microsoft Actions Pane 3
Trust Center
Time (XML

Document Related Add-ins

No Document Related Add-ins

Disabled Application Add-ins

Add-in:

Publisher <None>
Comp .’1!«b1|‘22,
Location: mscoree.dll

Description:

Manage: | COM Add-ins

? X

General !

‘L’ & View and manage Microsoft Office Add-ins.
Display N
Proofing Add-ins
Save [ Name | Location | Type |
Language Active Application Add-ins

Date (XML) C\...os0ft Shared\Smart Tag\MOFL.DLL Action
Ease of Access Instant Messaging Contacts (English) C\...hared\Smart Tag\IMCONTACT.DLL  Action
Ad d Measurement Converter (Measurement Converter) C\...t Shared\Smart Tag\METCONV.DLL Action
Agvance - ¢ P A

Telephone Number (XML C:\...osoft Shared\Smart Tag\MOFL.DLL  Action

OneNote Notes about Word Documents C

No Disabled Application Add-ins

CyNetOfficeFileMgr

No compatibility information available

CyNet Office File Manager

..oft Shared\VSTO\ActionsPane3.xsd

n

XML Schema

COM Add-in

XML Expansion Pack
COM Add-in

Action

ice\root\Office16\ONWordAddin.dll
C\...osoft Shared\Smart Tag\MOFL.DLL

Go...

Cancel

If CyNetOfficeFileMgr is not listed under Inactive Application Add-ins, contact Cycom

Support.
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Step 6. Press Go...

The Go... button is located at the bottom next to the Manage: field. COM Add-ins
should be selected by default, as shown. If it is not, select it from the drop-down list
before pressing Go...

Manage: | COM Add-ins v Go...

Step 7. Check the CyNetOfficeFileMgr box and press OK.

Place a check in the box next to CyNetOfficeFileMgr. Press OK on the top-right of the
COM Add-ins window.

COM Add-ins ? X

Add-ins available:
|[] OneNote Notes about Word Documents Cancel

Remove

Location: mscoree.dil
Load Behavior: Load at Startup

Step 8. Close Microsoft Word and try templates again..

After closing Word, repeat the steps taken prior to receiving the "CyNetOfficeFileMgr
Add-in is not active" warning message.

If this did not resolve your issue, contact Cycom Support.

Cycom Support can be reached in the following ways:

Phone call to 1-800-292-6688
Email to support@cycominc.com
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